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Power-on

1. RIRERE 2WER ICDRFES=E -

Press and hold the power button for 2 seconds until the LCD screen lights up.

REWAHES

Language settings for POS terminal

1. ZAKPay POS Appi&iz "8RE . °
Logintothe KPay POS App and tap "Settings".
2. ®TES.

Tap “Language”.
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3. EETAMES.

Select “System language”.

4. HEBEENEESEEM-
Drag the desired language to the top

position.
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Power-off / Restart process

1. RizERHE-
Press and hold the power button.

2. TEEESIZ TRAME. o TEHMAE.  REE
THEE . ©
Onthe menu, select "Power off" or "Restart",
then press "OK".

X E KPay POS App :5=
Language settings for KPay POS App
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1. ZEAKPay POS Appi&ig "38B5E 1 °

Login to the KPay POS App and tap
"Settings".

2. BTFESL-

Tap “Language”.
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3. EEERES.

Select “Application language”.

4. EEFERER R HERL

Choose your preferred language and tap
“Confirm”.
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Tap "Settings” R oo Battery installation
[ noso > 1B Wi-Fi «
2. EETWi-Fia e . B
Select “Wi-Fi". s 1. ERERE uEWEERE- 4. BESHG BIRSDATSEE
i mae ESNTES o
e X Press and hold the power button to switch off the E‘?'m?ﬂﬁjgﬁ g heb
o I AT o . o POS terminal. ently press down on the battery
3. E_ﬁﬁnf(ljfﬁii Vgl tl? “Wc:j ““ o cables to ensure they do not obstruct
oggle onthebuttonan — _ o the closing of the battery cover.
connect to Wi-Fi. z;ﬂ 2. SWFEHRENE ZEBER 2 A OiIFETE -
= ) Turn the POS terminal upside down and open the 5. EFEithE-
battery cover following the direction shownin the Close the battery cover.
diagram 2.
3. MEEthIREIRAGEE AR AEIL -
g":‘%ﬁﬁ Insert the battery plug into the socket, then place the
System login battery inside.
(e BREF
The POS terminal Smartphone
1. fEEEmEiz "KPay POS App. ° 1. TEFH# T "KPay Appa °
Onthe home screen, tap the “KPay POS App”. Download the “KPay App” on your
smartphone.
2. BABBENAIER-
Loginand start accepting payments. 2. BARIUEERRERRS SELHK
KBS

Logintomanage and review transactions,
settlement records, and operational data.
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ZHESIME
SIM card insertion

BIREEAE

Thermal paper replacement

1. RIEZERRE ARREKER-
Press and hold the power button to
switch off the POS terminal.

2. BFHRENE JTRShE-
Turnthe POS terminal upside down,
open the battery cover.

3. HNHHE]

Remove the battery.

4. 1Z2BBER 4 IEHRASIMF-
Insert the SIM card into the slot as shown
inthe diagram 4.

5 EFREREM REELEMHE-
Reinstall the battery and close the battery
cover.

1.

IR E -

Open the thermal paper compartment.

ASEELAR RO AT TENEIZ B R 2 [0 L E - W BB A5 E KITENAR R 2R AR B ) o
Place the thermal paper roll with the printable side facing up as shown in the diagram 2,
leaving about 5 cm of paper extending outside the compartment.

IO EREEARE 25 TR, BERIA -
Close the compartment firmly until you hear a "click" sound.




22 % Transaction

RZiniz (IR1T R/ FH#) RSREE (ZHS)
Transaction process (Bank card / Phone) SESMHE Transaction process (QR code) TEEAER
Supported payment methods Supported payment methods
JAM B [UnionPa ? “ ~ SAMSUNG  HUAWEI . . ) -
visa @ E 8232 D, Discovik €Pay GPay e pmaw AlipayHk | & | Alipay* & o
1. ENFEEMARSEEE  RER 3. IETREEREFR RlIF B+ EFENE 1. EWFEEEAXRZEE AR 3. IRIREENNIR NS
THERR . ° ENFCRLEE £/ WS IR EFD » THEER . ° Scan the customer’s QR code.
Enter the transaction amount on the Instruct the customer to insert, swipe or tap Enter the transaction amount on the
Sale page, then tap “Confirm”. their card, or place their mobile device on the Sale page, then tap “Confirm”, 4. RSINE EEAFER "W -
NFC sensor area and wait a few seconds. Once the transaction is successful, the
2. EETIRIT R/ FH WK 2. BTN, o screen will display “Successful”.
Select “Bank card / Phone” as the 4. ZTEpINE - ESEEEES TWERIN. © Select “QR code” as the payment
payment method. Once the transaction is successful, the method.

screen will display “Successful”.
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22 % Transaction

R 5intz (PayMe)
Transaction process (PayMe)

PayMe

1 ERHREERARSEER REER
TR -

Enter the transaction amount on the
Sale page, then tap “Confirm”.

2. EEETPayMe.
Select "“PayMe” as the payment

method.
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Scan the customer’s QR code.

RBHINE  EEAGEER TUERI L ©
Once the transaction is successful, the
screen will display “Successful”.
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Transaction process (Octopus)

d NEE
Octopus

T EEBMARZRZEEE A&
1o THERR L o
Enter the transaction amount on
the Sale page, then tap “Confirm”.
2. EET/UEHE, -
Select “Octopus” as the payment
method.
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IErEES EBREENFCRIER L/
I EREFD o
Instruct customer to place the Octopus card
near the NFC sensor area and wait for a few
seconds.

RAMNE EEERER TIGEAET °
Once the transaction is successful, the
screen will display “Successful”.
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Transaction void

*REAREEERERAETERERENRS  BARIERER -

* Applicable for same-day unsettled transactions on the POS Terminal. No fees apply.

1. ®BTEBE. 4.
Tap “Main page”.

2. ETEE.EER TREXRZ. -
Onthe “Main page” page, tap
“Void transaction”.

3. BMAFEBR- 5,
Enter the manager password.

BIEEERITNR S0 0/ R IR/ A RS
SR/BE RS IRNS ILSRIENKZS -
Search for the transaction you want to void by selecting a
recent transaction record/ scanning the receipt
barcode/ or entering the trace number/ reference
number, or transaction number.

1% THERRIEE -

Tap “Confirm void”.

6. RINEIHRKR Z1%  EEISEE TEEER . -
Once the transaction is successfully voided, the screen
will display “Successful”.
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Transaction status / Receipt printing
1 B TRBRN. - o 2] ©
Tap “Transaction”. g 0 = g
LLd ZREH v Qa $ RREW
0 EEEEMN SR - wog p
IEEFESER E)\j)(%ma“ Nan;:)ou

Select the transaction
record you want to view.

3 %= T{ITENTFAR L BlET e
Tap “Print receipt” to
complete the process.

8 © o W

sastssszrn

3

RZIERM

Transaction refund

* EAREREIFEARZEMN BWEERITERER

* Applicable for non-same day refunds, with an administrative fee.

1. ®BTEE.- 5.
Tap “Main page”.

2. ETEEH.ERR EZ, -
Onthe "Main page” page, tap “More”.

3. BB - 6.
Tap “Refund”.
4. MATFEERG- 7.
Enter the manager password.
8.
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Search for the transaction you want to refund by
scanning the receipt barcode or entering the
reference number or transaction number.

bi-gl = I
Tap “Refund”.

BMABMEERE 17 THERRL -
Enter the refund amount and tap “Confirm”.

RLINBFE  EEAFEER TRFALIN . -
Once therefundis successful, the screen will
display “Successful”.
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?a%%e%ttlement "%‘I E Fﬂﬂ E
Frequently asked questions

1. IBTEE -
Tap “Settle”.

2. EREEHER

B
=1°

TR R TEEE

After reviewing the settlement details
for the day, tap “Preview statement”.

3. TEEBMREERER R ITHIERR,
Preview the settlement summary, then tap
“Printand log out”

4. HINEEE SESER TEERID.
1% TE5E L BN ZRIR AR -
Once the settlement is successful, the
screen will display “Successful”. Tap “Log
out” to power off the terminal.

WFRisT 38 TEPS S s L (SRR ?
Does the POS terminal support EPS payments?

REEENEAFERENES AT LMER "2WsE. (I3
Yes, as long as the customer's credit card has the UnionPay logo, they can use EPS for
payment.

R EAGSEEEEERER  HEEEMETRZRENR?
If the POS terminal retries due to network delay, do | need to redo the transaction
process?

RN BRI EMEIEE B O F RBIHEETH

© ° E180MERZREETH  AMBEHNIHEZR S IR EFNMERRZRIE
4 a0 4 If you encounter network delays, please wait patiently as the transaction is still processing. If
":T - ° R - the transaction fails after 180 seconds, the system will automatically cancel it, and you will
0 ﬁ?w need to restart the transaction process.
11213 - AT 81 5 B 2 IR RO SE A 3R 2
: : = @ nipy How can | access more detailed tutorials for the POS terminal?

Ol -

fRB] LATEKPay HUYouTube $B18 FERE B ZUWGRHERIGF MR A 208 -

You can watch more detailed tutorial videos of the POS terminal on KPay's YouTube channel.

BZRRHEB

More tutorial videos




