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KPay Payment Service Plan
Terms and Conditions for Rewards ("this Promotion"

Jan 2026 Edition

Eligible Merchants who successfully apply for “KPay Pro” plan and complete the approval process for
the offline payment service within the Promotional Period, will be eligible for the following rewards
according to the applied plan, including (if applicable):

Reward A) Transaction fee rebate

Reward B) 12% Discount on Employees' Compensation Insurance
Reward C) Complimentary activation of the KPay Payment Link
Reward D) KConnect cash vouchers

Reward E) Data SIM card

Reward F) Tap-To-Pay on iPhone

Definitions
"KPay Pro" refers to the service plan that merchant has paid HKD 2,000 for the Activation
Free of Offline Payment Gateways upon application.

Validity Period
1. "Promotional Period": This promotion is valid from Dec 9, 2025, to Jan 31, 2026 (both days
inclusive).
2. The application date displayed in the KPay system shall prevail.

Who is Eligible for this Promotion
3. “Eligible Merchant” is defined as follows:
i. Those whose business registration number used for the application has not
held or canceled the payment service provided by KPay in the past 6 months,
starting from the application month, and
ii. Those whose successfully apply for “KPay Pro” plan and complete the approval
process for the offline payment service within the Promotional Period

Who is Not Eligible for this Promotion
4. “Existing KPay Merchants” is defined as follows:
i. Those who have used or canceled the payment service provided by KPay in the
past 6 months starting from the application month are not eligible for this
promotion.

What is Reward A
5. During the Promotional Period, Eligible Marchants who meet one of the following conditions
will be eligible for corresponding benefits:
a. Conditions
i. Condition 1: If, within the first 90 days of installing the KPay POS terminal, the merchant
successfully applies for acceptance of Visa, Mastercard, American Express, and PayMe,
successfully activates the aforementioned gateways, connects them to the KPay POS
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Terminals , and completes one or more offline transactions amounting to HKD 100 or more
using each payment method (Visa, Mastercard, American Express, and PayMe), the
transaction fees for the first HKD 30,000 of eligible Visa, Mastercard, American Express, and
PayMe offline transaction amounts will be refunded. If, after the Promotional Period ends,
the Eligible Merchant's total eligible offline transaction amount is less than HKD 30,000, the
portion below HKD 30,000 will not be eligible for a fee refund. KPay will not extend the
Promotional Period or convert any remaining balance into cash, goods, other
membership/loyalty points, rewards, or benefits, or provide it in any currency of equivalent
value.

ii. Condition 2: If the Eligible Merchant generates a cumulative total of more than HKD
50,000 in Eligible Offline Transaction within the first 90 days of installing the KPay POS
terminal, the transaction fees for the first HKD 30,000 of Eligible Offline Transaction amounts
will be refunded.

b. Eligible Offline Transactions

"Eligible Offline Transactions" refer to offline transactions that are conducted and
successfully settled through KPay using Visa, Mastercard, UnionPay, JCB, American Express,
Alipay (Hong Kong and Mainland wallets), WeChat Pay (Hong Kong and Mainland wallets),
Apple Pay, Google Pay, Samsung Pay, BOC Pay, and PayMe

Qualified transactions are calculated after the 90th day from the installation of the POS
terminal. The rebate will be issued as KPay Points and automatically used to offset the
transaction fee until the rebate is used up. Points will be issued in the following month after
settlement. Merchants need to claim their points within the specified period on the KPay
App or merchant management platform, or the points will expire.

What is Reward B

7.

10.

11.

Eligible Merchants who successfully apply for “KPay Pro” plan and complete the installation
of POS terminals during the Promotional Period will be eligible for Reward B - 12% discount
on Employees Compensation Insurance.
Each Eligible Merchant is entitled to receive Reward B only once. The Reward B is
non-transferable and cannot be exchanged for cash or any other benefits.
This Reward B is exclusively applicable to Eligible Merchants who renew their Employees'
Compensation Insurance through KPay's referral service. Any insurance arrangements made
outside of KPay's referral service will not qualify for this reward.
This Reward B is not applicable to:
a. Companies with a change in the number of employees compared to the previous
year;
b. Companies with a claims history during the previous insurance period;
c. Companies operating in high-risk industries, including but not limited to Chinese
restaurants, bars, party rooms, construction, recycling, cleaning, or security services.
The final insurability and terms of coverage will be determined on a case-by-case basis by the
insurance provider.
The service provider for Reward B is Yoov Insurance Services Limited (Broker Company
Licence No: GB1024). The insurance plans and service quality are the sole responsibility of
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the service provider. KPay will assist Eligible Merchants to the best of its abilities but shall not
be liable for any issues arising from the aforementioned service provider.

What is Reward C

12.

Eligible Merchants who successfully apply for “KPay Pro” plan and complete the installation
of POS terminals during the Promotional Period will be eligible for Reward C - complimentary
activation of the KPay Payment Link.

What is Reward D

13.

14.

15.

16.

17.

18.

Eligible Merchants who successfully apply for “KPay Pro” plan and complete the installation
of POS terminals during the Promotional Period will be eligible for Reward D.

Reward D is in the form of KConnect cash vouchers worth HKD 500 and could be used on the
net purchase of KConnect software or system when the total cost reaches HK$5,000.

The purchase of software or systems is not limited in quantity, but the cash voucher can only
be used when the net payment reaches HKS5,000 in a single transaction.

The cash vouchers are valid for 6 months, and the actual expiration date will be based on the
"KConnect Cash Voucher Redemption Notice" email merchants will receive after installing
the KPay POS terminal. Unused vouchers before the expiration date will be automatically
invalidated and will not be reissued.

Reward D cannot be used in conjunction with other KConnect offers or other cash vouchers,
discount vouchers, etc.

Reward D is non-transferable and cannot be replaced or exchanged for cash, goods,
membership points, rewards, privileges, or any other currency of equivalent value.

What is Reward E

19.

20.

21.

22.

23.

24,

25.

Eligible Merchants who apply for the "KPay Pro" plan during the promotional period and
complete the installation of POS terminals will be eligible for Reward E - 1 piece of data SIM
card.

Regardless of the actual number of payment devices installed, each eligible merchant can
receive a maximum of 1 piece of data SIM card.

Eligible Merchants must complete the Real-Name Registration Program required by the
network service provider during installation in order to activate the data SIM card.

The data SIM card is valid for 12 months, starting from the activation date. No reissue will be
arranged if it is lost during the period.

The network stability and security of the data SIM card are the responsibility of the network
service provider, and KPay does not provide any guarantees. KPay is not responsible for any
losses caused by network instability and/or interruption.

If the Eligible Merchant voluntarily or involuntarily terminates the KPay payment service
contract for any reason during the contract period, the remaining usable data of Reward E
will not be compensated, refunded, replaced/exchanged for cash, goods, membership (or
points), rewards, privileges, or any other currency of equivalent value.

Reward E is not applicable to Kiosk mode Merchants.
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What is Reward F

26.

Eligible merchants who successfully apply for KPay offline payment services and complete
the payment terminal installation during the promotion period will receive 1 year of free
access to the 'Tap to Pay on iPhone' service.

Other Terms and Conditions

27.

28.

29.

30.

31.

32.
33.

34.

Only Eligible Merchants who conduct card payment transactions directly settled by KPay are
eligible to claim the aforementioned rewards.

Unless otherwise specified, all rewards mentioned in this Promotion can be used in
combination. However, this Promotion cannot be used simultaneously with other rewards or
promotions.

KPay will not extend the Promotional Period or convert any remaining balance into cash. This
Promotion is non-transferable and cannot be replaced or exchanged for cash, goods,
membership points, rewards, privileges, or any other currency of equivalent value.

Obtaining and/or abusing this Promotion through fraudulent behavior or false statements
will result in the cancellation or withdrawal of the Promotion. KPay reserves the right to
cancel or withdraw the Promotion and recover any costs and losses.

KPay reserves the right to change, suspend, terminate, modify, or replace this Promotion and
its terms and conditions at any time without prior notice.

In case of any dispute, KPay Merchant Service Limited reserves the right of final decision.
These terms and conditions are governed by and interpreted in accordance with the laws of
the Hong Kong Special Administrative Region.

In the event of any inconsistency between the English and Chinese versions of these terms
and conditions, the Chinese version shall prevail.

Issued by KPay Merchant Service Limited (Date: 5th January 2026)
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