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KPay Offline Payment Service Program
Terms and Conditions for Rewards ("the Promotion") (January 2024 Edition)

New KPay merchants who successfully apply for the offline payment service during the promotional period,

including the Essential Plan and the KPay Pro, will be eligible for the following rewards, if applicable:

Reward A) Welcome Offer

Reward B) Cash Rebate for Payment Link Transactions

Reward C) Value-added Services - JuicySuite Digital Membership System (Starter Edition) 12-month
free subscription and MatrixForce WhatsApp APl Marketing Platform (Starter Edition)

Reward D) KConnect Cash Voucher

Reward E) Data SIM Card

Definitions

"Essential Plan" refers to merchants who do not need to pay a one-time offline payment channel
account opening fee at the time of application.

"KPay Pro" refers to merchants who pay HKD 2000 or HKD 2800 as the one-time offline payment
channel account opening fee at the time of application.

"Promotional Period" refers to the valid promotional period of the Promotion, which is from
November 13, 2023, to April 30, 2024 (inclusive), based on the application date displayed in the KPay
system.

"Designated Welcome Period" refers to the first 90 calendar days starting from the installation of the
KPay terminal for new KPay merchants.

"Qualified Transactions" refer to transactions made using Visa, Mastercard, UnionPay, JCB, Alipay
(Hong Kong and Mainland China wallets), WeChat Pay (Hong Kong and Mainland China wallets).

Who is eligible for the Promotion?

1.

New KPay merchants, defined as follows:
i. Successfully apply for the offline payment service during the promotional period and receive
approval; and
ii. The business registration number used for the application has not held or canceled the
payment service provided by KPay for more than 6 months within the past 6 months starting
from the application month.

Who is not eligible for the Promotion?

2.

Existing KPay merchants or merchants who have canceled the payment service provided by KPay
within the past 6 months starting from the application month.

What is Reward A
3. Reward A refers to the welcome offer that new KPay merchants can receive when they successfully

activate and connect Visa, Mastercard, UnionPay, JCB, American Express, Alipay (Hong Kong and
Mainland China wallets), WeChat Pay (Hong Kong and Mainland China wallets), and the KPay-referred
Octopus Business version to the KPay terminal before installation.

Reward A - the welcome offer for new KPay merchants, means that merchants who install the POS
terminal during the specified welcome period will be eligible for a cash rebate on transaction fees
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based on the applied plan and specific transaction amounts during the first 90 natural days starting
from the installation day:

i. "Essential Plan": Eligible transactions with a total offline transaction amount of HKD 9,000 or
above can receive a rebate on transaction fees.

ii. "KPay Pro": Eligible transactions with a total offline transaction amount of HKD 30,000 or
above can receive a rebate on transaction fees.

The transaction amount exceeding the above thresholds will not receive a rebate. Taking the "KPay
Pro" as an example:

i. Example - A transaction amount of HKD 30,000 with a UnionPay transaction fee rate of 2.3%
would result in a fee payment of HKD 690 for the merchant. The merchant can receive a rebate
of HKD 690.

ii. Example - A transaction amount of HKD 35,000 with an Alipay (Hong Kong wallet) transaction
fee rate of 1.2% would result in a fee payment of HKD 420 for the merchant. The merchant can
receive a rebate of HKD 420. The additional HKD 5,000 transaction amount will be subject to
the regular fee payment.

Eligible transactions will be calculated based on the transaction date, and the rebate amount will be
credited directly to the merchant's settlement account within 4 weeks after the completion of the
specified welcome period.

What is Reward B

6.

Reward B refers the the activation fee waiver of KPay Payment Link service for new KPay merchants
can receive during the promotional period. To be eligible for Reward B, merchants need to successfully
apply for the “KPay Pro” plan and install the offline payment service, activate the KPay Payment Link
service.

What is Reward C

7.

10.

11.

Reward C refers to the free 12-month subscription of the JuicySuite Digital Membership System
(Starter Edition) and MatrixForce WhatsApp APl Marketing Platform (Starter Edition), both are value-
added services, that new KPay merchants can receive during the promotional period. This reward is
available to merchants who have successfully applied for and installed the "KPay Pro" for offline
payment.
Each eligible merchant can receive the reward once, and it is only applicable to the merchant's
registered store (based on the business registration number) and cannot be transferred.
Definition of 12 months: "12 months" is the general term for this reward, but strictly speaking, it refers
to 365 days. The merchant confirms that the month of starting to use this service is considered the first
month, and so on. The merchant must confirm whether to activate the service within 1 month after
installation, otherwise, it will be considered as forfeited.

i. Example - If the confirmation date is December 10, 2023, the first month of free subscription

will be from December 10, 2023, to December 9, 2024 (365 days).

After the expiration date, the free 12-month subscription of JuicySuite Digital Membership System
(Starter Edition) and MatrixForce WhatsApp API Marketing Platform (Starter Edition) will automatically
terminate without prior notice. Merchants should make arrangements in advance to save and/or
download their membership data and related transaction records. Once it is terminated, the merchant
may not be able to retrieve the data, and KPay does not provide any guarantees.
If the merchant voluntarily or involuntarily terminates the KPay payment service contract for any

31/F, Fun Tower, 35 Hung To Road, Kwun Tong, Hong Kong
Tel: (852) 3706 7828 |  Fax: (852) 3114 3351



12.

[ Pay

reason during the subscription period of Reward C, the subscription of Reward C will expire on the
termination date. The remaining free subscription period of Reward C will not be compensated,
refunded, replaced/exchanged for cash, goods, other memberships/membership points, rewards or
benefits, or issued in any other form of currency of equivalent value to the merchant.

The service provider for Reward C are Juicyapp Limited and MatrixForce Technology Group Limited,
and the system and service quality are directly responsible by the service providers. KPay will assist the
merchants to the best of its abilities but does not assume any responsibility for any issues arising from
JuicySuite.

What is Reward D

13.

14.

15.

16.

17.

18.

Reward D is obtained by new KPay merchants who successfully apply for KPay offline payment service
and complete the installation during the promotional period.
Reward D refers to KConnect cash vouchers with corresponding face values based on the applied plan:
i. "Essential Plan" - KConnect cash voucher worth HKD 300: A deduction of HKD 300 for the
purchase of KConnect software or system with a net amount of HKD 5000 or more.
ii. "KPay Pro" - KConnect cash voucher worth HKD 500: A deduction of HKD 500 for the purchase
of KConnect software or system with a net amount of HKD 5000 or more.
There is no limit to the number of software or systems purchased, but a minimum net payment of HKD
5000 is required to use the cash voucher.
The cash vouchers are valid for 6 months, and the actual expiration date is based on the "KConnect
Cash Voucher Redemption Notice" email received after installing the KPay payment terminal. Unused
vouchers will automatically expire and will not be reissued.
Reward D cannot be used simultaneously with other KConnect promotions or other cash vouchers,
discount vouchers, etc.
Reward D is non-transferable and cannot be replaced or exchanged for cash, goods, other
memberships/membership points, rewards, benefits, or any other form of currency of equivalent
value.

What is Reward E

19.

20.

21.
22.

23.

24.

Merchants who apply for the "KPay Pro" for offline payment and receive successful approval during
the promotional period will receive Reward E - 1 data sim card upon installation.

Regardless of the actual number of payment terminals installed, each eligible merchant can receive a
maximum of 1 data sim card.

The data card is valid for 24 months from the activation day and will not be reissued in case of loss.
The network stability and security of the data card are the responsibility of the network provider, and
KPay does not guarantee it. KPay is not responsible for any losses caused by network instability,
security issues, and/or interruptions.

If the merchant voluntarily or involuntarily terminates the KPay payment service contract for any
reason during the contract period, the remaining usable data of Reward E will not be compensated,
refunded, replaced/exchanged for cash, goods, other memberships/membership points, rewards,
benefits, or issued in any other form of currency of equivalent value to the merchant. The data sim
card is required to be returned together with the POS terminal upon termination.

The data sim card can only be used for the KPay POS terminal. If the merchant uses it for other
purposes and causes losses to KPay, KPay has the right to terminate the service and demand
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compensation.

Other Terms and Conditions

25.

26.

27.

28.

29.
30.

31.
32.

33.

If the accumulated transaction amount does not reach the above-mentioned threshold within the
specified welcome period, the remaining balance of the accumulated transaction amount after the
welcome period will be considered forfeited and will not be extended, replaced, or exchanged for cash,
goods, other memberships/membership points, rewards, benefits, or issued in any other form of
currency of equivalent value.

Unless otherwise stated, Rewards A to E can be used in combination, but this offer cannot be used
simultaneously with other rewards or promotions.

This offer is non-transferable and cannot be replaced or exchanged for cash, goods, other
memberships/membership points, rewards, benefits, or issued in any other form of currency of
equivalent value.

Obtaining and/or abusing this offer through fraudulent acts or misrepresentation will result in the
cancellation or withdrawal of this offer.

KPay reserves the right to cancel or withdraw this offer and recover any costs and losses.

KPay reserves the right to change, suspend, terminate, modify, or replace this offer and its terms and
conditions at any time without prior notice.

In case of any dispute, KPay Merchant Service Limited shall have the final decision-making authority.
These terms and conditions are governed by and interpreted in accordance with the laws of the Hong
Kong Special Administrative Region.

In the event of any inconsistency between the Chinese and English versions of these terms and
conditions, the English version shall prevail.

Published by KPay Merchant Service Ltd. (Date: 9th January 2024)
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