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CHANGE OF MERCHANT INFORMATION FORM ’ Pay

To: KPay Merchant Service Limited (“KPay”)

Note: Legal/ Registered
1.Please read all the following terms before signing and return the Name
completed form true copy with attachments (if any) to “31/F, Fun (Same as BR)
Tower, 35 Hung ToRoad, Kwun Tong, Hong Kong (KPay Customer
Service Team)”.
2.Please complete in BLOCK LETTERS and “v” where appropriate.
3.The change will normally be processed within 5 business days
from receiptof a duly completed Form. Merchant No. (MID) 8152

[J change of Physica

| Address  [] Change of Legal Address  [] Change of Mailing Address

(Please provide the new Business Registration Certificate or tenancy agreement or proof of address)

Address

[J change of contact

Contact details

details
O Mr. OMs. O Mrs. Last Name First Name
Title / Position Contact Number

[] Change of email address (The email is used for KPay Merchant App / KConnect login, receipt of daily report and company related information)

Email Address

[] Change of benefici

al bank account (Please provide bank document issued with last 3 months; bank name, account name and account no. must be clearly specified)

Bank name

Account name

Account no.

Bank code Branch code Account no.

[J Offline Payment

Service (Applicable for POS terminal)

[] Add POS Terminal(

s) | [J Unit(s) x Activation Fee HK$2,000 = HK$ (Paid by: O cheque: O FPS: )

H Add payment
gateways

[ Alipay [] WeChatPay []Visa [ Mastercard [ ]JCB [ ChinaUnionPay [] Others:

[] Linkup Octopus App for Business — Surcharge HK$ (Paid by: O cheque: O FPS: )

[J Card-Not-Present Payment Service (Applicable for Payment Link)

Customer service hotline

Request change of online store logo
(File format: 96px*96px, JPEG or PNG file, <2MB) Email to cs@kpay-group.com

Customer service email

[] Others

Please specify

Signature

1/We, the Merchant, confirm that the information given above is true and complete and, agree to be bound by the applicable terms and conditions of KPay. |/We, the Merchant,

agree to take full liability for any loss arising out of making a false declaration.

X

Full name of Authorised
Signor

Identification Document
no. of Authorised Signor

Authorised Signature*

*The Authorized Signor must be the director / beneficial owner with ownership more Date / /
than 25% of the Merchant.
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