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Terms and Conditions – KPay Transaction Fee Rebate Offer 
 

Promotion Period 
 

1. The Offer is valid from 14 March 2023 to 13 June 2023, both dates inclusive (Promotion 
Period). 

 
Who can enjoy the Offer 
 

2. The Offer is exclusive to merchants who have successfully open a livi Business Account with 
livi using the exclusive livi promotion code [kpay#300] during the Promotion Period and with 
the same Business Registration Certificate number who 

a. successfully apply a payment collection service at KPay Merchant Service Ltd. (KPay); 
or 

b. is a KPay existing merchant 
and fulfil other conditions set out in these Terms and Conditions (Eligible Merchants). 

 
Who cannot enjoy the Offer 
 

3. The Offer is not available if: 
a. using a different Business Registration Certificate number to open livi Business 

Account and apply for KPay payment service; or 
b. the applied KPay payment service cannot be completed and approved within the 

Promotion Period; or 
c. KPay existing merchant terminates KPay payment service within the Promotion 

Period; or 
d. fail to apply the exclusive livi promotion code [kpay#300] upon opening livi Business 

Account. 
 
What is the Offer 
 

4. The Offer is a HK$ 200 KPay Transaction Fee Rebate. We will credit the Offer to the 
beneficial bank account upon application of KPay payment service to the Eligible Merchants 
3 calendar months after the Promotion Period. 

 
Other terms and conditions 
 

5. Each Eligible Merchant can only enjoy the Offer once. 
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6. KPay reserves the final right to approve payment service application, we disclaim any 
liabilities, costs and/or responsibilities in relation to any rejected application of payment 
service. 

7. Eligible Merchants agree to have their business name and partial Business Registration 
number shared between livi bank and Kpay for verification purposes in order to enjoy the 
Offer. 

8. The Offer cannot be earned in conjunction with any other offer unless otherwise specified. 
9. The Offer is not transferable, refundable, replaceable or redeemable for cash, properties or 

other membership/loyalty points, rewards, privileges or other currency in same value. 
10. Any fraud or misrepresentation in obtaining the Offer and/or abuse of the Offer will result in 

its cancellation or forfeiture. We reserve the right to cancel or forfeit the Offer and to 
recover any costs and loss. 

11. We reserve the right to vary these Terms and Conditions at any time, and have the right to 
suspend, terminate, revise or substitute the granting of the Offer at our discretion without 
prior notice.  

12. In case of any dispute, our decision will be final and conclusive. 
13. The availability and enjoyment of the Offer are subject to prevailing regulatory 

requirements. 
14. These Terms and Conditions are governed by and construed in accordance with the laws of 

the Hong Kong Special Administrative Region. 
15. The English version of these Terms and Conditions shall prevail if there is any inconsistency 

between the English and the Chinese versions. 
 
 
 
Issued by KPay Merchant Service Ltd. (dated: 14 March 2023) 

 


